Record levels of demand for Sutton Borough Citizens Advice Bureau’s services
Consumer debt problems exacerbated by the recession have left many Sutton Borough residents facing crisis, with record numbers accessing the Citizens Advice Bureau for support.
New data from Sutton Borough CABx show clients debts have shot up to £32,000 per person, without taking into account mortgage arrears  nearly twice the national CAB client average of £16,971¹. 

The shocking figures show how hard the recession is biting among Sutton Borough clients, whose debt levels have risen by 23% in the three months from October 2008, when they were £26,000. 

Advisers at the Sutton, Wallington and North Cheam branches are being inundated with enquiries as more and more people find themselves out of work, with a 50% increase in telephone enquiries in the final quarter of 2008 from 40 in the same period in 2007 to around 60 per day.
Ann Kinahan, director of Sutton Borough CABx, said  most new clients asking for help were  either  self-employed people who had lost work due to the lack of demand for services caused by the credit crunch, or people who had been made redundant. 
As a result, many householders are now at risk of losing their homes, as Ann explained: Whereas until last autumn the majority of debt enquiries were from people  who were having difficult meeting their credit  card payments , since October there has been a big increase in people who can’t pay their mortgages because of a sudden drop in income. 
This has meant they are struggling with every aspect of their household budget. It’s a very stressful, uncertain time for a lot of people.
Additional staff had to be drafted in to cope with a record number of employment and debt enquiries, which rose by more than 500 in the final quarter of 2008 from the same period in 2007.
Sutton Council strengthened its links with the CABx service by providing an advice support worker for two days a week until the middle of April. Capitalise, the London-wide debt service, has granted funding for another temporary contract for a trainee. 
Meanwhile a new group of volunteers, some of whom have been made redundant due to the recession, are supporting clients while undergoing training in the three Sutton CABx branches.
